Provincial Dental Board of Nova Scotia

February 2, 2025

Re: Draft NSRDDA Dental Practice Review (DPR) Program Document

Dear Registrants and other stakeholders,

When the PDBNS migrates under the Regulated Health Professions Act (RHPA) — which we now

expect to be May 1, 2025 — our current Dental Practice Review (DPR) Requlations will be
repealed. This has necessitated the creation of a standalone document for the DPR process.

The attached draft Dental Practice Review Program document borrows quite heavily from the
current DPR Regulations (also attached for reference) but also incorporates requirements under
the new legislation.

Here are a few notable changes:

e Under the RHPA, the committee will be called the “practice review committee”.

e There will need to be a vice-chair in addition to the chair.

e There will need to be a public representative on the committee.

e We will have up to 18 months after migration to establish the committee structure with
these parameters.

e |n addition to the traditional random DPR process, the practice review committee may
have matters referred to it from other committees (such as the Complaints Committee)
and would be responsible for the oversight of practice reviews related to those matters.
(Currently, practice reviews ordered by the Complaints Committee are conducted by the
Registrar or Deputy Registrar and do not involve the DPR Committee.)

This document, once finalized and approved by the Board, will come into effect upon migration
to the RHPA. However, the document will need to be revisited over the coming year. This is
because under the Requlated Health Professions General Requlations (the “General Regs”),
regulators will be required to implement a more proactive practice review program within 18
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months after migration to the RHPA. This requirement under the General Regs is, at least partly,
in response to the Final Report of the Mass Casualty Commission (2022)2.

At this point, it is unclear what the expectations will be for this evolved practice review
program. We hope to learn more in the coming months.

If you wish to submit feedback on this draft document as it stands, kindly send it via email to
feedback.pdbns@eastlink.ca with “Dental Practice Review” in the subject line by March 5, 2025.

Sincerely,

D@gﬁ- ”v‘/[a'o‘t?
Dr. Doug Mackey, DDS
PDBNS Registrar

1 Recommendation C.19 on page 502 of the Volume 4 of the Report recommends that:
o “All professional licensing bodies should monitor their members proactively to better ensure the safety
and well-being of their licensees’ clients / patients.”

Recommendation C.20 on page 504 of Volume 4 of the Report recommends that:

o  “All levels of government should monitor the provision of public health services by independent service
providers to people of lower economic means (and those who are otherwise marginalized) to ensure that
quality services are being delivered in compliance with professional standards, including ethical codes.

e Governments should work in partnership with professional regulatory bodies for this purpose.”
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1.0 Preamble

The Nova Scotia Regulator of Dentistry and Dental Assisting (the “NSRDDA) is the organization which
oversees the practices of dentistry and dental assisting in the province. The role’ of the NSRDDA, with
respect to the practices of dentistry and dental assisting, is to:

protect the public from harm;

serve and promote the public interest;

preserve the integrity of the professions of dentistry and dental assisting, subject to the public
interest; and

maintain the public confidence in the ability of the NSRDDA to regulate dentistry and dental
assisting.

One of the ways the NSRDDA fulfills its role is through quality assurance measures such as the Dental
Practice Review (DPR) Program for dentists.

The intent of the DPR Program is to provide dentists with the opportunity, through consultation and
feedback, to potentially identify areas of their practice that need improvement. The Dental Practice
Review audit requires mandatory participation.

2.0 Definitions (for the purposes of this document)

2.1

2.2

2.3

2.4

2.5

2.6

2.7

“committee” means the practice review committee;
“dentist” means a dentist who is currently registered and licensed with the NSRDDA;

“Dental Practice Review Program” means the program established in this document for
conducting practice reviews;

“practice review” means an on-site inspection and assessment of a dentist’s practice
conducted in accordance with this document;

“report” means a written report;

“RHPA” means the Requlated Heath Professions Act;

“self-assessment document” means a document that lists specific criteria to be checked in a
practice review.

1 In accordance with Section 6 of the Requlated Health Professions Act (RHPA), modified for profession-specific context.
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3.0

Practice Review Committee

3.1

3.2

3.3

3.4

3.5

4.0

The committee shall consist of a minimum of three licensed dentists (each of whom has
practised dentistry for at lease five years) and one public representative? appointed by the
NSRDDA board.

From among the dentists on the committee, the board shall appoint a chair and a vice-chair of
the practice review committee.

Terms for committee members are three years.

Committee members may be appointed for a maximum of three consecutive three-year
terms.

The committee is responsible for administering the DPR Program in accordance with this
document as well as other functions outlined in Section 132 of the RHPA and Sections 47
through 50 of the Requlated Health Professions General Requlations.

Self-Assessment Document

4.1

5.0

A self-assessment document shall be in a form recommended by the committee and
approved by the board.

Random Selection for Self-Assessment

5.1

5.2

5.3

Once a year, the committee, using a random sampling process that is approved by the board
and stratified by district®, shall select 15% of dentists in private practice* to complete a self-
assessment document.

A dentist selected to complete a self-assessment document shall complete and return the
self-assessment document to the committee.

The committee shall review and evaluate all returned self-assessments.

2 Section 132(1) of the RHPA states that “... a board shall appoint a practice review committee composed of such number of
registrants and public representatives as determined by the Board, but must include at least one public representative”.
3 For NSRDDA purposes, the districts are:

Halifax Regional Municipality (HRM),
Southwest Nova Scotia (SW) and
Northen Nova Scotia and Cape Breton (NCB)

4 For the purpose of this document, “private practice” means an oral health facility that is not located in a hospital, academic
institution, correctional facility, or military base.
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6.0

Selection for Practice Review

6.1

6.2

6.3

7.0

After reviewing and evaluating returned self-assessment documents under Article 5.3, the
committee, using a random sampling process that is approved by the board and stratified by
district, shall select 15% of the dentists who submitted self-assessment documents for a
practice review.

A dentistis required to undergo a practice review in any of the following circumstances:

6.2.1 the dentistis selected at random under Article 6.1;

6.2.2 the dentistis directed to the committee by the registrar, the complaints committee, or
by another statutory committee®; or

6.2.3 the committee directs it after reviewing and evaluating a self-assessment document.
A dentist who is required to undergo a practice review as a result of being directed to the

committee by the registrar, the complaints committee, or by another statutory committee may
be required to complete a self-assessment document before undergoing a practice review.

Appointing Assessors

7.1

7.2

The committee shall appoint assessors to conduct practice reviews. An assessor may be the
registrar, or another individual delegated in accordance with the RHPA and the Regulations
Respecting Dentistry and Dental Assisting.

For practice reviews which take place under the Dental Practice Review Program (as outlined
in 6.2.1 and 6.2.3) the assessor shall be a dentist currently licensed in Nova Scotia.®

5 Statutory committees under the Requlated Health Professions Act include the registration and licensing committee, registration
and licensing review committee, complaints committee, professional conduct committee, fitness-to-practise committee,
reinstatement committee and practice review committee. Referral for practice review by the registrar or a statutory committee is
outlined in Section 49 of the Requlated Health Professions General Requlations.

6 For practice reviews which take place following a referral from another statutory committee, the assessor shall normally be a
dentist currently licensed in Nova Scotia but may be someone else depending on the nature of the referral.
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8.0 Practice Review Procedure

8.1

8.2

8.3

8.4

8.5

8.6

8.7

After a practice review, the assessor shall send a report to the dentist summarizing the
findings of the review and any deficiencies identified in the dentist’s practice.

In their report, the assessor shall indicate a timeframe within which the dentist must reply
indicating whether they have remedied the noted deficiencies (if any). If no deficiencies were
identified, no further action will be required on the part of the dentist.

A dentist who receives a report under Article 8.1 may make written submissions to the
committee no later than 30 days after the date the dentist receives the report if the dentist
believes that the report contains omissions or errors of fact.

If a submission is made under Article 8.3, the committee shall consider the submission along
with the assessor’s report and determine whether there are deficiencies in the dentist’s
practice.

If the committee decides that there are no deficiencies in a dentist’s practice, the committee
must advise the licensed dentist of the decision, and no further action is required.

If the committee decides that there are deficiencies in a dentist’s practice, the committee
must make written recommendations to the licensed dentist on ways to correct the
deficiencies and indicate to the licensed dentist the timeframe” to inform the committee that
the deficiencies have been corrected.

A person?®involved in the administration of any part of the Dental Practice Review program will
report to the registrar® if at any time they have reasonable grounds to believe that a registrant:

8.7.1 has engaged in professional misconduct, incompetence or conduct unbecoming the
profession;

8.7.2 isincapacitated; or

8.7.3 is practising in a manner that otherwise constitutes a danger to the public.

7 This timeframe will normally be 30 days from the date the written recommendations are sent to the dentist.
8 Such a person may be NSRDDA staff, members of the practice review committee, or an assessor.
% As required under Section 60(1)(g) of the Requlated Health Professions Act.
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9.0 Further Practice Review

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

In addition to making recommendations to a licensed dentist under Article 8.6 respecting
deficiencies in the dentist’s practice, the Committee may require the dentist to undergo a
further practice review to determine whether the deficiencies have been corrected.

Articles 8.1 through 8.3 (dealing with the report and the dentist’s right to make written
submissions to the Committee) apply with the necessary modifications to a further practice
review under Article 9.1.

After considering a report on a further practice review and any other information that the
committee considers relevant to the further practice review, as well as any written
submissions from the dentist, the committee must decide whether there are still deficiencies
in the dentist’s practice.

If the committee decides that there are no longer any deficiencies in a dentist’s practice, the
committee must advise the dentist of the decision, and no further action is required.

If the committee decides that there are still deficiencies in a dentist’s practice, the committee
must refer the matter to the Registrar and must include in the referral all of the committee’s
practice review reports and all of the dentist’s submissions, if any, in response to the practice
review reports.

If the committee refers a matter to the registrar under Article 9.5, the registrar may conduct an
investigation of the matter in accordance with the RHPA and the Requlated Health Professions
General Requlations.

If, during or after a practice review, the practice review committee has reasonable and
probable grounds to believe that a matter may involve professional misconduct, conduct
unbecoming the profession, incompetence or incapacity that cannot be resolved through the
practice review process, the practice review committee may refer the matter to the registrar™.
who must consider whether to file a complaint or refer the matter to the fitness-to-practise
committee or other regulatory process.

If a matter is referred to the registrar under Article 9.7, any documents or material gathered,
produced or created as part of the practice review process and any decisions rendered by the
practice review committee are admissible in evidence in any regulatory process conducted
under the Act, regulations or bylaws."

10 This process is outlined in Section 50(1) of the Requlated Health Professions General Requlations.
1 This is as set out in Section 50(3) of the Requlated Health Professions General Requlations.
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Dental Practice Review Regulations
made under Section 45 of the
Dental Act
S.N.S. 1992, c. 3
0.1.C. 2008-100 (March 11, 2008), N.S. Reg. 102/2008

Citation
1  These regulations may be cited as the Dental Practice Review Regulations.

Definitions
2  Inthese regulations,

(@ “Act” means the Dental Act;
(b) “Committee” means the Dental Practice Review Committee;

(c) “Dental Practice Review Program” means the program established by these
regulations for conducting practice reviews;

(d) “practice review” means an on-site inspection and assessment of a licensee’s
practice conducted in accordance with these regulations;

(e) “self-assessment document” means a document that lists specific things to be
checked in a practice review.

Dental Practice Review Committee
3 (1) The Committee must consist of 3 licensed dentists appointed by the Board, each of
whom has practised dentistry for at least 5 years.

(2) The Committee chair must be appointed by the Board from the Committee
members.

(3) The initial terms of the Committee members are as follows:
(@ the initial chair and one member for 3 years;
(b) one member for 2 years.

(4) Each subsequent member of the Committee must serve a term of 3 years and the
first members and succeeding members may be reappointed for two additional 3-

year terms.

(5) Any vacancy on the Committee must be filled by a licensed dentist appointed by
the Board for the unexpired term of the vacated position.

(6) The Committee is responsible for administering the Dental Practice Review
Program in accordance with these regulations.



Form of self-assessment document
A self-assessment document must be in a form approved by the Board in consultation
with the Dental Association.

4

Licensed dentists randomly selected for self-assessment

5

1)

@)

3)

Once a year, the Committee, using a random sampling process that is approved by
the Board and stratified by district, must select 15% of licensed dentists in private
practice to complete a self-assessment document.

A licensed dentist selected to complete a self-assessment document must complete
and return the self-assessment document to the Committee.

The Committee must review and evaluate all returned self-assessment documents.

Licensed dentists required to undergo practice review

6

1)

(@)

®3)

After reviewing and evaluating returned self-assessment documents under
subsection 5(3), the Committee, using a random sampling process that is approved
by the Board and stratified by district, must select 15% of the licensed dentists who
returned self-assessment documents for a practice review.

A licensed dentist is required to undergo a practice review in any of the following
circumstances:

(@) the Board selects the licensed dentist at random under subsection (1);

(b) the licensed dentist is directed to the Committee by the Registrar or by the
Complaints Committee;

(c) the Committee directs it after reviewing and evaluating a self-assessment
document.

A licensed dentist who is required by clause (2)(b) to undergo a practice review as a
result of being directed to the Committee by the Registrar or by the Complaints
Committee is not required to complete a self-assessment document before
undergoing the practice review.

Appointing assessors
The Committee must appoint assessors to conduct practice reviews on one or more
licensed dentists who are required by Section 6 to undergo a practice review.

7

Practice review procedure

8

1)

@)

3)

After a practice review, the Committee must send a written report to the licensed
dentist so that the licensed dentist may identify any omissions or errors of fact.

A licensed dentist who receives a written report under subsection (1) may make
written submissions to the Committee no later than 30 days after the date the
licensed dentist receives the report.

After considering a report on a practice review and any other information that the
Committee considers relevant to the practice review, as well as the licensed



(4)

©)

dentist’s written submissions, if any, the Committee must decide whether there are
deficiencies in the licensed dentist’s practice.

If the Committee decides that there are no deficiencies in a licensed dentist’s
practice, the Committee must advise the licensed dentist of the decision, and no
further action is required.

If the Committee decides that there are deficiencies in a licensed dentist’s practice,
the Committee must make written recommendations to the licensed dentist on ways
to correct the deficiencies and give the licensed dentist an opportunity to correct
them.

Further practice review

9

@)

@)

3)

(4)

©)

(6)

In addition to making recommendations to a licensed dentist under subsection 8(5)
respecting deficiencies in the licensed dentist’s practice, the Committee may require
the licensed dentist to undergo a further practice review to determine whether the
deficiencies have been corrected.

Subsections 8(1) and (2) dealing with the written report and the licensed dentist’s
right to make written submissions to the Committee apply with the necessary
modifications to a further practice review under subsection 9(1).

After considering a report on a further practice review and any other information
that the Committee considers relevant to the further practice review, as well as the
licensed dentist’s written submissions, if any, the Committee must decide whether
there are still deficiencies in the licensed dentist’s practice.

If the Committee decides that there are no longer any deficiencies in a licensed
dentist’s practice, the Committee must advise the licensed dentist of the decision,
and no further action is required.

If the Committee decides that there are still deficiencies in a licensed dentist’s
practice, the Committee must refer the matter to the Registrar and must include in
the referral all of the Committee’s practice review reports and all of the licensed
dentist’s submissions, if any, in response to the practice review reports.

If the Committee refers a matter to the Registrar under subsection (6), the Registrar
may conduct an investigation of the matter in accordance with the Act and the
Discipline Regulations made under the Act.
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